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DETAILED ACTION 

1 . Applicant's Amendment filed January 09, 2009 in response to Examiner's Final Office 
Action has been reviewed. Claims 1, 12 and 20 are amended and claims 2, 9, 10, 13, 15-17, 21 
and 25-27 are canceled. 

2. The indicated allowability of claims 25-27 is withdrawn in view of the newly discovered 
reference(s) to James Shaffer, US Patent Application Publication No. 2002/0136381. Rejections 
based on the newly cited reference follow. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1, 3-8, 11,12, 14, 18-20 and 22-24 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Clark et al. (Hereinafter "Clark") US Patent Application Publication No. 
2004/0153663, in view of Monteverde US Patent Application Publication No. 2003/0088553, in 
further view of James Shaffer et al. (hereinafter "Shaffer"), US Patent Application Publication 
No. 2002/0136381. 
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As to claim 1, Clark teaches the invention substantially as claimed, comprising: 
receiving at least one input address [obtain street address information, 10 of fig. 1; 0040; 
comparing said at least one input address to at least one standard [compare to old street address or a 
reference address, 12 of fig. 1; 22-80 of fig. 2; 0041]. 

However, Clark does not explicitly teach providing a single best address derived from 
said at least one input address based on said comparison. Monteverde teaches providing a single 
best address derived from said at least one input address based on said comparison [determine 
the best site(s) based on the "search term" matches and then display it to the user, see the 
abstract; 6 of fig. 2; 13 of fig. 3; 21 of fig. 5; 0036], and matching said single best address to a 
database having unique business identifiers associated with addresses to find a matching address and 
providing a matching address for correction of said input address [update the database and provide 
the searcher's with the most relevant Internet site(s) for any given search term based upon prior 
results, 0016; 0036]. 

Therefore, it would have been obvious to one of ordinary skill in the Data Processing art 
at the time of the invention to add the feature of Monteverde for comparing each Internet site 
(i.e., address) with a "search term" (i.e., standard or criteria) to provide the best Internet site 
address to Clark's system of providing a new address (updated address) based on all information 
of both addresses- current address and "change to" address. The motivation being to expand and 
enhance the versatility of Clark's system to provide the best accurate address based on the 
comparison. Clark further teaches matching said single best address to a database having unique 
business identifiers associated with addresses to find a matching address and providing said matching 
address [0032-0034; 0043]. 
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However, neither Clark nor Monteverde teaches matching said a unique business identifier 
and said single best address to a database having unique business identifiers associated with 
addresses, to find a matching address for correction of said input address. Shaffer teaches 
matching said a unique business identifier and said single best address to a database having 
unique business identifiers associated with addresses [If the data provider record matched the 
DSF file, then a DSF match flag is set to "yes" and the address delivery type code field is set to 
the value retrieved from the DSF file, 0435; 0467; one record for each USPS deliverable address, 
0433; fig. 1 1C], to find a matching address for correction of said input address [one record for 
each USPS deliverable address, 0433; fig. 1 1C; indexing the valid first location telephone 
number into at least one Master Telephone Number to Spatial Key database to retrieve 
information associated with the first location's telephone number and a means to provide the 
received and retrieved information associated with the first location's telephone number to 
provide one or more improvements to the service of at least one call recipient, 0145; 0480; 
Master Table Update process to create a historical Master Table with multiple records for each 
telephone number, 0483]. 

Therefore, it would have been obvious to one of ordinary skill in the Data Processing art 
at the time of the invention to add the feature of Shaffer to Clark-Monteverde's system as an 
essential means to provide a business information service that cleanses data to provide accurate 
customer addresses. 

As to claim 3, Clark, Monteverde and Shaffer teach the invention substantially as claimed. 
Clark further teaches that said database is an advanced office system (AOS) [0041]. 
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As to claim 4, Clark, Monteverde and Shaffer teach the invention substantially as claimed. 
Clark further teaches providing a match project analysis report [0290; 0296; 0301]. 

As to claim 5, Clark, Monteverde and Shaffer teach the invention substantially as claimed. 
Clark further teaches converting said at least one input address to a predetermined record layout, 
before comparing said input address to said at least one standard [30-80 of fig. 2]. 

As to claim 6, Clark, Monteverde and Shaffer teach the invention substantially as 
claimed. Clark further teaches associating said at least one input address with at least one code, 
said code being used to determine said single best address [0051-0081; 0094-0103]. 

As to claim 7, Clark, Monteverde and Shaffer teach the invention substantially as 
claimed. Clark further teaches associating said at least one input address with at least one score, said 
score being used to determine said single best address [0222-0223; fig. 19-15]. 

As to claim 8, Clark, Monteverde and Shaffer teach the invention substantially as 
claimed. Clark further teaches that said at least one standard is at least one selected from the 
group consisting of: ZIP+4 coding, coding accuracy support system (CASS), Locatable 
Address Conversion System (LACS), delivery sequence file (DSF), and National Change of 
Address (NCOA) [0041-0042]. 
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As to claim 14, Clark, Monteverde and Shaffer teach the invention substantially as 
claimed. Clark further teaches an investigator for investigating any address not matched, upon 
request [0031; 0036]. 

As to claim 18, Clark, Monteverde and Shaffer teach the invention substantially as 
claimed. Clark further teaches that said view is at least one selected from the group consisting 
of: alphabetical, most frequent content, and alpha characters only [0032-0034; 0036]. 

As to claims 11,12 and 19, 20 and 22-24, all limitations of these claims have been 
addressed in the analysis above, and these claims are rejected on that basis. 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thuy N. Pardo whose telephone number is 571-272-4082. The 
examiner can normally be reached on Mon-Fri. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tim Vo can be reached on 571-272-3642. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Thuy N. Pardo/ 

Primary Examiner, Art Unit 2168 



